
 

 

 

PRESS RELEASE 

MEDAC TO FURTHER IMPROVE ITS DELIVERY SYSTEM AND 

PROCESSES TO ENHANCE SMES AND EMPOWER SMALL AND 

INFORMAL BUSINESSES 

 

Putrajaya, 31 December 2020 – As it enters the new year of 2021, The 

Ministry of Entrepreneur Development and Cooperatives (MEDAC) will 

continue to focus on improving its processes and delivery system in its quest 

to further enhance performance of Malaysia’s SME sector and empower 

small businesses and informal businesses – enabling them to adapt to the 

post COVID-19 new norm. 

 

Minister Dato Sri Dr Wan Junaidi Tuanku Jaafar said although he is happy 

with the overall performance of MEDAC and its agencies in 2020, there is 

still room for more improvements, particularly in simplifying processes and 

reducing red tapes. 

 

“When I was appointed as MEDAC minister earlier in 2020, my main agenda 

was to simplify process and reduce bureaucracy issues. That is why this 

ministry was able to disburse 99.3 percent of the 2020 budget allocation. 

This is indeed a proud achievement for MEDAC and its agencies”.  

 

For the year 2021, he said the ministry and its agencies will continue to focus 

on improving its delivery system and processes so that all types of 

assistance, facilities and incentives can be channelled more efficiently to 

entrepreneurs. 

 

“For this purpose, I hope my team in MEDAC, and our agencies, will give 

their full commitment in helping entrepreneurs. In fulfilling our responsibilities 



to the people, I always advise my officers to walk the extra mile, make the 

extra effort. 

 

“We need to be prepared to make appropriate changes based on current 

circumstances and needs. We must be willing to change -  to improve, 

simplify and streamline the processes in the ministry and agencies, to be 

more effective, efficient and customer friendly. We need to be closer to the 

people so that we understand their situation and can help them,” he said in 

his new year message video posted on his Facebook and Instagram. 

 

In retrospect, due to the restricted movement following the Movement 

Control Order (MCO), Dr Wan Junaidi said the year 2020 should be a time 

for us to self-reflect, a time to rethink our strategy and future direction. 

 

In line with this, in the spirit of the new year, he called on entrepreneurs to 

be ready to get out of your comfort zone and adapt to a new business 

environment in order to cushion the impact of the pandemic on the country’s 

economic activities.  

 

“MEDAC and its agencies have various incentives, programs, assistance 

and facilities that entrepreneurs can take advantage of in an effort to 

familiarize themselves with the new norms of the post-COVID-19 era. These 

include training programs to equip themselves with various entrepreneurial 

skills as well as programs to assist entrepreneurs to digitalise their business 

operations. 

 

“As an entrepreneur, you need to be innovative and dynamic. You need to 

be quick to adapt to the current situation and bold enough to seize new 

business opportunities,” he added. 
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